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WELCOME TO THE LBB FAMILY!

Who Should Get Microblading?
Easy! Anyone who is looking to simplify 
their morning routine and wake up with 
amazingly beautiful brows every day!** 

Busy parents or business people who 
don’t have time for a complicated brow  
routine;
Gym lovers who don't want to worry 
about makeup sweating off;
or, anyone who is just looking for that 
perfect celebrity shape! 
Other clients include those suffering 
from scarring, Trichotillomania, 
Alopecia and Cancer, or other 
diseases/disorders that may have led 
to natural hair loss. 

Let Lumiere give you the brows of your 
dreams!
**must be 18 years of age or older

 

"Illuminating inner beauty one brow at a time"

Thank you so much for trusting me with your beautiful face! Prior to booking an 
appointment, I ask that all LBB clients read and review the information below in 
full to ensure they are properly informed about policies, frequently asked 
questions, and more. It’s a lot of information, but it’s very important that each 
client understands everything prior to booking an appointment. Please let me 
know if you have any questions or concerns about anything!

Who Should NOT Get Microblading?
Certain circumstances will deem clients  
ineligible for a microblading procedure. Please 
read below carefully before booking:

Taking blood thinners;
Skin irritations near the area such as sunburn 
or Psoriasis;
Taking sun sensitizing medications (including 
but not limited to Retinol/Retin-a/vitaminA)–
these need to be stopped at least 2 weeks 
before the appointment);
Botox within the last 2 weeks
 Accutane within the last year
History of keloid scarring
Auto-immune deficiencies
People suffering from severe acne
Pregnant women (consult physician)
Chemo-therapy patients will need to check 
with their physician and provide a doctor's 
note
People with conditions that cause them to 
bleed very easily (this impacts results)
People with prior permanent makeup may not 
be good candidates for Mircoblading. This is 
determined by consultation.

 

 

https://squareup.com/appointments/book/KZHG6E61QN2FZ/lumiere-brow-bar-charlotte-nc
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WHAT TO DO BEFORE AND AFTER 
YOUR APPOINTMENT

  

Avoid alcohol, caffeine, Aspirin, or Ibuprofen for 24 hours before the 
procedure.
Because Botox can alter the position of your brows, it should be performed at 
least 2 weeks prior to your appointment.
Discontinue Vitamin A/Retinal products at least 2 weeks prior to treatment.
Discontinue Fish Oil or Vitamin E one week prior to treatment.
Thoroughly read all the forms given to you at the time of your appointment 
and ask any questions you may have. 
Be sure to advise me of any allergies, medical conditions, prior permanent 
eyebrow make-up and prescriptions you take prior to your appointment.
It can take up to 14 days for the skin to fully heal. However, you should follow 
the After-Care until you skin is completely healed. Your skin is healed when 
all flaking and/or scabbing is gone.

Preparation is key for the best results. Follow the steps below to get the 
most out of your brow procedure, including before all touch ups:

Day of the procedure: ABSORB
With medium pressure, blot the area with clean tissue to absorb excess lymph 
fluid. Do this every 5 minutes for the full day until oozing has 
stopped. Removing this fluid prevents hardening of the lymph, thus helping to 
prevent scabbing. Blotting is key!
Apply protective ointment (provided) 2-5 more times throughout the day
Avoid getting your brows wet, either directly with water or with steam
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Apply a very thin layer of ointment (provided) 3-5 times per day each day in 
the first week following your appointment. This keeps the brows protected 
from outside elements, (dirt, oil, sweat), and prevents scabbing.
Avoid getting your brows wet; if water splashes on your brows accidentally, use a clean, 
dry tissue or paper towel and GENTLY dab the water, do not rub.
Do not apply any make-up, creams, or ointments (outside of what is provided) to the 
brow area
Avoid direct sunlight, as this may cause improper color distortion

Days 2-7: PROTECT

Days 8-30 (until the scabbing stops): WASH AND MOISTURIZE
Gently rinse your eyebrows each morning and night with water and a 
gentle soap (ex. Dial, baby shampoo, Cetaphil). With a light touch, use your 
clean fingertips to gently cleanse the eyebrows. Rub the area in a smooth 
motion for 10 seconds and rinse with water ensuring that all soap is rinsed 
away. To dry, gently pat with a clean tissue. DO NOT use any cleansing 
products containing acids (glycolic, lactic, or AHA), or any exfoliants.
If necessary, you may apply a rice grain amount of Aquaphor with a cotton 
swab and spread it across the treated area as needed. Be sure not to over-
apply as this will suffocate your skin and delay healing. The ointment 
should be barely noticeable on the skin. Never put the ointment on a wet or 
damp tattoo.
Do not rub or pick at your brows. This can cause scarring, blurring, and/or 
infection. Should there be any scabbing, let them fall off naturally.
Aside from your daily gentle washes as noted above, do not soak your 
brows in water until healed (ex. bath tub, sauna, pool, or hot tub). When 
washing your face, wash around the brow area. Showers are fine, but limit 
them to five minutes to prevent too much steam around the brow area
Avoid facials, chemical treatments, and Botox for 4weeks.
Wear sunscreen on your brows if going into direct sunlight
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PAYMENT & CANCELLATION 
POLICIES

How do I book an  appointment?

P O L I C I E S

Once you have read through this information packet, you may visit our booking 
page here. There you will be prompted to schedule the required consultation. 
The price of this consultation ($100, non-refundable) will serve as your deposit, 
and will be deducted from the total price of your Microblading service.

Cancellation Policy:
"Time is of the essence"
If client cancels her/his consultation within 48 hours of appointment, 50% of 
the deposit will be charged. If client cancels within 12 hours or is a no show, 
100% of deposit will be charged. If client wants to reschedule, a new deposit 
($100) will have to be put down and remaining balance of microblading 
appointment will be charged at the end of service. If client cancels her/his 
microblading appointment within 48 hours of treatment, 50% of remaining 
balance will be charged ($200). If she/he cancels within 12 hours or is a no 
show, 100% of remaining balance will be charged. If client wants to reschedule, 
a new deposit ($100) will have to be put down and the remaining balance of the 
microblading appointment will be charged at the end of service. If client 
cancels her/his touch up within 48 hours of treatment, a $50 fee will be 
charged. If client cancels within 12 hours or is a no show, a $75 fee will be 
charged.

Late Policy:
To ensure ample time is dedicated to each client, there is a 15-minute grace 
period for all appointments. Should you fail to show up within the 15 minutes, 
your appointment will need to be rescheduled.

https://squareup.com/appointments/book/KZHG6E61QN2FZ/lumiere-brow-bar-charlotte-nc
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FAQ'S

What exactly is Microblading?

F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

Microblading is a semi-permanent eyebrow tattoo technique that involves tiny 
hair-like strokes to be drawn into the skin with a handheld blade tool, and 
deposited with pigment. This tool is comprised of several ultra-fine needles, 
that when applied at the right angle and pressure on the skin, create strokes 
that mimic natural brow hairs. 

Why is it "semi-permanent"?
Since the blade is only penetrating the upper-most layer of the skin (unlike a 
traditional tattoo, which penetrates much deeper) the pigment will fade over 
time. This is why yearly touch-ups are recommended to help maintain the 
color.

Does it hurt?
Every client is different and pain tolerance varies by client. Most clients 
describe the pain  level as minimal and find tweezing or threading more 
uncomfortable. On average, clients describe the pain level as a 3 on a scale 
from 1-10. A topical anesthetic is applied to minimize discomfort. That being 
said, this is a still a tattoo. You will typically feel some discomfort. Based on 
experience, we would describe the feeling a slight burning, astringent like 
sensation. Very tolerable and worth it! 

How long does it take?
The process takes approximately two hours from the moment you walk in the 
door to completion of your beautiful new brows. The first hour or so is spent 
designing your new brows and numbing the area. A 30-minute consultation is 
required prior to booking your microblading treatment.
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Is there any downtime?
There is no downtime! Occasionally, some clients will have some slight red ness 
and swelling around the area which is very normal and will subside within a 
couple of hours. Most clients go on about their normal day when they leave 
their appointment.

What is the healing process?
Some swelling and tenderness after the procedure is normal and may last a 
day  or so, depending on the client. Your new brows will appear DARKER, 
WIDER, AND SHARPER than the way they will heal. This is especially true for 
days 2-5. This is harder for some clients than others. Clients who rarely wear 
makeup may find that they don't like how their brows look on these days 
because they are too intense. That's normal! The pigment is sitting on top of 
the skin and has not yet settled into your face. As your skin heals over the 
tattoo, your brows will lighten and soften. This process takes about 7 days or so 
on average. It’s important to follow all after care instructions and to attend the 
required follow-up appointment 
to make the  finishing touches to your new brows! 
Your healing is only about 50% in my control. Once you leave it's up to you to 
be diligent about following the instructions you're given to get the best results!
And no matter how great they look, it's important to come for your touch up 
appointment for the final desired look.
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How long does it last?
This will vary by client. If aftercare instructions are followed diligently, your 
new brows will last approximately 12-24 months on average before they're 
mostly faded; 18 months is average. For some people, their brows will last even 
longer, and some less. Certain factors such as sun exposure and tanning beds, 
getting chemical peels, oily skin type, bleeding, etc., will affect whether your 
brows will last on the higher or lower end of  the expected 12-
18  months. We recommend one touch up per year to keep them fresh. Coming 
more often increases the risk  for scar tissue or causing your brows to look 
unnatural.

Will they look natural?
Absolutely! The techniques used at Lumiere creates realistic, simulated hair 
strokes that look just like a real eyebrow! Your brows can be as big and bold or 
as soft and subtle as you like!

What if my brows are fading faster than I like?
We will revisit aftercare and lifestyle to make sure that is not the issue. If not, 
it’s likely that you need to go darker and fuller at your touch up, and/or 
you may need to add additional shading for a more long lasting effect (service 
to come.)
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Yes this does happen. Some people have highly effective immune systems that 
reject the pigment, and some just have highly effective skin healing.  It's very 
rare, but it's important that all clients understand this is a possibility and in 
most cases, there is no way for us to know if this will take place prior to the 
work being done. Occasionally, we will recommend a third appointment to 
further touch the brows up if the client is retaining some pigment after the 
first touch up, however, anything beyond that would likely be too much for the 
skin and the client would likely not be a candidate for further permanent 
makeup.
 
 

Are there some clients who cannot retain the pigment?

See next page for the healing process!
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THE HEALING PROCESS

  

Microblading involves the skin in the eyebrow area being cut with very small 
blades. Because of this fact, the skin will go through a natural healing process in 
the weeks following your procedure. Please do not be alarmed by the stages your 
new brows will experience, scabbing, peeling, darkening, and lightening are all 
normal. Your results will be optimized during the touch-up appointment.
See below for a typical healing cycle:
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CAN'T WAIT TO SEE YOU!

Again, I would like to thank you for choosing me to be a part of your 
brow experience. There are many microblading artists for you to 
choose from, so I am extremely honored to have you as a client. This is 
an exciting step in your beauty journey and I can't wait to meet you 
and get started on crafting the beautiful brows you deserve!
As always, if you have any questions or concerns, please do not 
hesitate to call or text me at 704.719.9667.
Once you're ready, head on over to the booking page here to secure 
your appointment.
 
See you soon!
-Deana

"Illuminating inner beauty 

one brow at a time."

https://squareup.com/appointments/book/KZHG6E61QN2FZ/lumiere-brow-bar-charlotte-nc

